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1. Usually prospective customers call and ask why they should 

be using our software and not any other software.  
a. The answer is a simple one. A proven track record over 12 years and smartly growing 

technological software. 

 

2. Why is the CORE funeral Software so affordable??? 
a. Because we do not charge unexplainable fees we are able to give you a guaranteed 

monthly fee that gives you amazing benefits and support all round. 

 

3. Why don’t you give customers contracts? 
a. The Core Funeral Business software is Pre-Paid. So every month you just pay for that 

month and if you do not wish to continue using our software you can just give us a 

call and stop paying. 

 

4. I have a branch in Giyani and one in the Eastern cape and one 

in Rustenburg, how can you help me? 
a. The Core Funeral Business software can automatically link all your branches 

nationally and internationally across borders. Our software is secure and everyday 

you will get peace of mind knowing that the Team at Boitumelo Corporate IT are 

looking after your business. 

 

5. Wll your software help stop Fraud at my policy pay points? 
a. We have a proven track record that s soon as 2 months after you start using our 

software, the amount of fraudulant policy payments will reduce drastically in your 

business. 

 

6. Does the CORE Policy Administration Software have Debit 

order and SMS Functions? 
a. Yes and Yes. Core can run automatic debit orders to deduct premiums from 

customer accounts. CORE can send automatic sms to customers when they make a 

policy payment or on thier birthday or when they forget to pay or when they join or 

when dependants turn 21 and a lot more. 

 

7. Where and how do i get CORE? 
a. Goto our website at  www.gravityweb.co.za and then you can register and download 

a demo or call us on 072 074 075 3 or email us on Support@gravityweb.co.za 

 

You can also visit SAFPA.net and FSB.co.za and NFDA.co.za 

 

 


